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Our Vision

‘To be the best in whichever market we 

serve, by building innovative customer 

focused partnerships that continually 

deliver quality and best value to our 

customers, staff and shareholders.’

Our Vision

‘To be the manufacturer of choice for the greeting card industry.’

Our Values

• To put the customer at the centre of all we do

• Build successful committed global partnerships

• Be financially prudent for long term development

• Innovative quality business solutions and products

• Be proactive and agile in an ever changing marketplace

• To have honesty, integrity and ethics in all our dealings

• To develop and manage our business in a sustainable 

   and responsible manner.

Our Values

• Continual excellence in all we do

• Putting the customer first

• Longevity, honesty, and reliability

• We take the business seriously, but not ourselves
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In 2017, The Sherwood Group have been working with 

Smithers PIRA to develop and certify Puracoat™; our water-

based barrier coating used in the on-the-go food packaging 

market. This is a very exciting time for the group, with the 

launch of our unique process for the application of our true 

KIT-12 alternative to plastic PE-lined carton board substrates.

Moreover, we ended the year at Sherwood achieving BRC top 

grade AA accreditation which was a fantastic achievement 

for everyone within the business.

The Sherwood Group and Loxleys continue to offer our 

Smartbox and Smartcard  cradle-to grave audits to drive out 

costs, free up valuable resources,  save time, and to help our 

customers to sell more. The group are actively looking in to 

the use of process-less printing plates, which will remove the 

need for chemical processing, as well as biodegradable flitter 

for our greeting cards. The positive shift in the perception of 

the importance of environmental sustainability is sure to be 

a play a huge part in the focus of these activities as we move 

in to 2018.

Yours Sincerely

Jeremy Bacon
Chief Executive Officer
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Dear Stakeholder,

This Corporate and Social Responsibility report is now in its 

eleventh year, and this year we welcome Loxleys in to our 

new format Group Report. On a monthly basis, we continue 

to monitor, identify and act upon those small incremental 

marginal gains that can continue to have a positive outcome 

on reducing the impact our operation has on our environment.  

 

This year we have seen a significant reduction in the carbon 

footprint attributable to our company vehicles and delivery 

trucks. This is mainly due to the fact we have replaced our 

entire delivery fleet with larger capacity and more fuel-

efficient vehicles. This has dramatically reduced our annual 

combined mileage from 441,536 miles in 2016 to 302,991 

miles in 2017. 

We take great pride in the fact that we are now in our 

fifth year of achieving zero waste to landfill. As new waste 

streams come in to the business, we continue to  seek and 

work closely with waste contractors to handle the recycling 

of these particular products and materials.

2017 has seen a tremendous and well overdue shift in the 

way consumers think about the impact their daily lives 

have on the environment. Largely thanks to the very well 

publicised documentary ”Blue Planet”, and in particular the 

effects on the planet of the recycling of single-use plastic 

packaging, this has been a centre stage-grabbing problem 

that we all must face and help to eradicate. The Sherwood 

Group welcomes the recent changes in legislation such as 

increases in Landfill Tax and the introduction of the Plastic 

Bag Tax as we feel we should all take more responsibility 

for recycling materials and finding alternatives to single-use 

plastics. In many cases, a more responsible solution to the 

problem may only cost a fraction of a penny more.

Working together to protect 
the environment

Corporate and Social
Responsibility

Report 2018
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Our energy use in the factory makes up 85% of our  

annual carbon footprint.

The figures show our electricity and gas consumption have 

both increased on last year. In early 2017 we installed a 

new mezzanine production area for greeting cards with 

its own heating system, and it was found that two of our 

factory heaters were not performing to their full potential 

in 2016 and consuming less gas than they should  have, 

hence the sharp reduction in the previous year. 2017 also 

saw the installation of additional gluing machinery in to the 

factory which accounts for some of the additional electricity 

consumption.

We have managed to further reduce the overall impact of 

our company cars from 2016 by 24.3%  by replacing many 

of them with newer fuel efficient vehicles and smarter  route 

planning to combine journeys and reduce mileage. 

The impact of our delivery transport fleet has decreased 

dramatically from last year, which can  be explained by 

smart use of new fuel-efficient and larger capacity vehicles. 

Compared to 2016, when we moved a total of  

20,566 pallets, 2017 saw us delivering a total of 21,888 

pallets with less impact on the environment. 

Energy Matters... 

As shown in the results below, we have seen our total CO
2
 

emissions reduce from 2016, mainly due to investment in 

our new larger capacity fuel-efficient transport fleet, and 

the sharing and loading of our vehicles with goods from 

other companies within the Sherwood Group.

Our calculated carbon footprint  

for 2017 is 1045 tonnes of C0
2

Measurements of 
Environmental Performance

The core target is to minimise our carbon footprint 

and we strive to reduce all contributing factors. 

We continually measure all areas that affect our footprint, 

and use this data as key performance indicators. Below are 

the figures recorded over the last two years in relation to the 

output of the factory (number of impressions).

tonnes of CO
2
 emissions

solvents used (kilograms)

electricity (KWH)

gas (KWH)

water (cubic metres)

waste to landfill (litres)

packaging (kilograms)

total CO
2
 (tonnes)

total impressions

2016
per million
impressions

2017
per million
impressions

23.8

41.07

37,744

8,237

54.2

0

1,546

1,078

45,288,730

26.03

62.4

41,627

10,760

58

0

4,038

1,045

40,143,757

We are satisfied with the figures for 2017, especially as this 

has again been an extremely busy year with another sharp 

increase in work in the packaging market, with extended 

periods of 24 hour and weekend working. Electricity 

consumption has increased slightly, despite our overall 

number of impressions decreasing by 11.36% from last year.

We are proud to have achieved our fifth year of 0% waste 

to landfill. We installed a third paper waste compactor this 

year, which allows us to segregate our waste paper in to 

printed and plain waste. This greatly aids the separation 

process when it comes to recycling and re-pulping paper in 

to new products. All of our waste continues to be separated 

into recycling waste streams, by either ourselves or our 

waste collection provider. As new waste streams enter the 

business, we will always strive to work with contractors 

to remove these new streams for disposal in a safe and 

responsible manner.

We will continue with our commitment to reduce the impact 

our activities have on the environment, and look forward to 

sharing our progression of continual improvements with you 

next year.

Electricity
836 tonnes

Company 
Cars
13.4 tonnes

Water
2.7 tonnes

Gas
56.9 tonnes

Transport
136 tonnes
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Our energy use in the factory makes up 98.3% of our  

annual carbon footprint.

We are very pleased that on the whole our energy 

consumption for the year has decreased. Our gas usage 

by 3% on last year, electricity by 1.87% and water by 5%.

Whilst the overall impact of our company cars has not 

changed since 2016, we will continue to monitor our vehicle 

usage with a view to replacing them with more fuel efficient 

vehicles and smarter route planning to combine journeys 

and reduce mileage. 

We have not declared a figure for transport emissions as 

we share vehicles with The Sherwood Group. The emissions 

figures for this area can be seen on page 4 of this report. 

 

As shown in the results below, we have seen our total CO
2
 

emissions reduce slightly from 2016, wholly due to savings 

in our energy consumption.

Our calculated carbon footprint  

for 2017 is 733.5 tonnes of C0
2

Measurements of 
Environmental Performance

We strive to make continual improvements to our 

environmental commitments. We have recently re-assessed 

all of our hazardous waste output with Yorkshire 

Water, reducing our output by 12,000 litres per year. 

We will continue to measure all areas that affect our  carbon 

footprint, and use this data as key performance indicators.

tonnes of CO
2
 emissions

solvents used (kilograms)

electricity (KWH)

gas (KWH)

water (cubic metres)

packaging (kilograms)

total CO
2
 (tonnes)

total impressions

2016
per million
impressions

2017
per million
impressions

31.07

212.96

54,137

16,232

70.35

4,877

747.8

24,065.463

29.72

243.11

53,126

15,734

66.86

5,231

733.5

24,680,161

A key part of our environmental objectives for 2017 was 

to assess the amount of paper and board we allocate for 

making ready with a view to reducing our usage. This has 

resulted in an annual saving of approximately 152,000 

sheets (29.2 tonnes).

2017 also saw us making huge improvements to our premises, 

with the installation of a new heating system at the front of 

the building, and also for our neighbours by fully repainting 

the outside of our premises.

We remain committed to the continuous improvement our 

environmental performance and we will continue to actively 

work towards reducing the environmental impact of a 

greeting card in the year ahead.

Electricity
667.4 tonnes

Company 
Cars
10.9 tonnes

Water
1.9 tonnes

Gas
52 tonnes

Corporate and Social
Responsibility

Report 2018



6

Supporting the 
local community 
In the summer of 2017, The Sherwood Group were 

approached by Ash Lea School based in Cotgrave 

who were looking for funding for some building 

work being carried out at their school. 

Ash Lea is a community day school for children 

and young people, between the ages of three 

and nineteen, with special education needs and 

disabilities. The school offers its 72 pupils a 

differentiated and personalised curriculum that 

emphasizes real world learning and community 

problem solving.  They had been seeking funding for 

work being carried out on the main school building, 

which consisted of new flooring, new doors and a 

re-paint, coming to a staggering total of over 

£100,000. To help make a dent in this target, 

The Sherwood Group offered their support by 

producing greeting cards that they could then sell 

to parents, friends and families.

The cards were drawn and painted by the pupils at 

the school, and a competition was held by the Head 

Teacher, Dawn Wigley, to pick the top ten designs.

The Sherwood Group then partnered with Enveco 

and KMD Company, who provided envelopes and 

packing services free of charge, to produce packs of 

Greetings Cards which the school are now selling to 

help raise funds for their cause.

Stories from the year
Donations support for 
Sheffield community project
Loxleys have been working with a local Sheffield 

charity in a bid to conquer loneliness. Project Intake 

focuses on bringing together the community within 

the surrounding areas. Uniting young and old, to 

learn from each other and tackle loneliness. The 

charity first asked for help when they set about 

launching an Arts and Crafts class for the young, 

the elderly and young adults with learning 

difficulties. Loxleys were delighted to help with 

such a fantastic cause within their local community; 

donating crafts including card, foil, tissue, glitter and 

much more. Sue Groves, Project Intake Chair, said 

“thank you so much for the donations and support; 

the arts and crafts session went down a storm, 

things are certainly looking good and this is due to 

Loxleys”. Alice Buck, Loxleys Marketing Coordinator, 

met with Sue and Project Intake to deliver the crafts 

personally, seeing firsthand what a fantastic job the 

charity is doing and the difference that Loxleys were 

able to make to their efforts. 

In the words of Project Intake...”between us we have 

everything”

Further details can be found on the Project Intake 

Facebook page at www.facebook.com/ProjectIntake



7

Sherwood launches truly 
sustainable alternative 
to plastic and PE-lined 
packaging.

As retailers and manufacturers around the world  

announce plans to drastically reduce the impact of 

plastic packaging on our planet, The Sherwood 

Group launched Puracoat™, a water-based barrier 

coating that can be applied to any food-grade carton 

board material. According to a recent study, the 

global population produces almost its entire body 

weight in plastics every year. The vast majority of 

plastics are either not recycled, are un-recyclable, 

or do not get reused once they have been recycled. 

The amount of plastics finding their way in to our 

oceans and natural environment is rising and some 

plastics can take as long as 500 years to naturally 

decompose.

The Sherwood Group’s Puracoat™ process can add the 

same level of moisture and grease barrier protection 

to most food grade carton boards, using a water-based  

press-applied coating in place of traditional plastic PE 

linings found on many sandwich packs, hot food trays, 

salad trays, and on-the-go food packaging items. 

 

Barrier Control – Puracoat™ Mono / Duo Features
• Offers measurable grease resistant levels to highest  

  Kit 12 rating.

• Independently certified through PIRA in 2017.

• Suitable for direct food contact.

• Highest resistant barrier control applied through a  

  unique in-line system at Sherwood in Nottingham.

• Fully recyclable and biodegradable in line with BS  

   EN13432 guidelines. 

• Can operate in freezer temperature conditions.

• Can operate in ovens up to 220 degrees celsius,  

  

 

dependent on board suitability.

• Suitable for microwaveable conditions.

 
Benefits
• Can be applied to any suitable food grade material,  

  saving time and resource.

• Can significantly reduce lead-times in sourcing  

  material to print compared with PE, GR and other  

  stock alternatives.

• Affords greater flexibility to customers that are  

  either not locked into excess board commitments or    

  find that insufficient cover in alternative options.

• Ability to run different coating levels to match end  

  product requirement.

• Pricing flexibility linked to levels of barrier protection  

  required. All less expensive than PE.

• Utilising Puracoat™ barrier coating results in  

  reduced turnround time, improving speed to market.

• Multiple options to use in freezer, ambient, oven and  

  microwaveable conditions linked to the correct  

  printing inks where required.

• Can be used in conjunction with biodegradable  

   windows films for an optimum sustainable solution

We value our customers’ 
feedback

Throughout November 2017, Sherwood’s annual 

Customer Satisfaction Survey received responses 

from 60% of our customers, which has again allowed 

us to appreciate their requirements and needs and 

how we should shape our business together. Our 

printed products continue to be rated highly, with 

83% of the respondents very likely to recommend 

Sherwood to others. 79% of respondents believe 

Sherwood is customer focused.  We proudly continue 

to exceed our customers’ expectations in markets 

with fast growing demands for differentiation 

and innovation, reliable technical advice and 

environmental responsibility. Our findings show that 

over the past six years our customers’ expectations 

have remained high in areas of high product quality, 

fast turnaround times and competitive pricing. 

As a thank-you for taking the time to respond to 

the survey, Sherwood made a total donation of £480 

to the charities of our customers choice and Ash 

Lea School.

Corporate and Social
Responsibility

Report 2018
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Stories from the year
The Sherwood Group and 
Loxleys make the PrintWeek 
Awards finalists shortlist for 
the fourth consecutive year

The Sherwood Group and Loxleys are proud to 

announce that we successfully secured a place 

on 2017 PrintWeek Finalists shortlist for the 

Social Stationery Printer of the Year award which 

was held at the Grosvenor Hotel, London. Despite an 

all-time record number of entries from companies all 

across the country, The Sherwood Group and Loxleys 

were shortlisted for the fourth consecutive year in 

a row, while Sherwood have also received a high 

commendation for the third consecutive year. Richard 

Bacon, Loxleys Managing Director, commented: 

“We are delighted to see both companies recognised 

as amongst the best in the industry, the competition is 

tough every year with high quality products, and to be 

shortlisted as finalists is a huge achievement”. 

In addition, The Sherwood Group was shortlisted in  

the Customer Service Team of the Year category and 

highly commended in the FMCG Printer of the Year 

for the excellent print of Betty’s and Taylors tea 

packaging, Magnum Signature Milk Chocolate egg and 

bar pack and Pooch and Mutt dog food packaging.  

The team at Sherwood and Loxleys would like to thank 

all of our fantastic staff and customers; we wouldn’t 

have achieved our nominations without you!

In September 2013, we introduced the ‘Employee of the Month’ scheme. Each 

month Sherwood’s employees nominate and recognise their work colleagues for 

hard work and exemplary contribution and performance. Out of the 12 Employees 

of the Month, a vote is cast to nominate two Employees of the Year. This year 

the winners are Matt Cowlishaw and Neil Pollard. Big congratulations!

Matt has been with The Sherwood Group since 2000 as a Customer Services 

Representative and Neil has been working at Sherwood for the past six years 

as a print assistant.

 

The scheme is also open to our customers. If you have received exceptional 

customer service from one of our employees, and you would like to recognise 

their hard work, please email Anna Fawcett to obtain the nomination form at: 

anna.fawcett@sherwoodgroupuk.com

Sherwood Employees of The Year 2016-2017
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Working to protect the 
environment, not just for today, 
but for life

At Loxleys we take our environmental 
responsibilities very seriously and we are 
committed to the continuous improvement of our 
environmental performance. Our accreditations 
and environmental policy demonstrate that 
all who work at Loxleys are committed to the 
care of the environment and to the prevention 
of pollution. Loxleys4Life is a project that is 
concerned with protecting the environment, not 
just for today but for life. As such, we have recently 
undertaken an environmental audit, whereby we 
have evaluated each element of our process. 
Listed below are the actions we are implementing 
in order to reduce the environmental impact of a 
greeting card.   

Flitter  
We are pleased to announce that after recent 
successful trials using bio-degradable flitter, 
we are now able to provide an environmentally 
friendly alternative to conventional flitter. This is 
especially relevant with regard to recent concerns 
raised within the media about the environmental 
impact of glitter.

Foil 
Whilst at present our foil is aluminium based and 
therefore cannot be recycled in isolation, all our 
greeting cards with foil finishes can be recycled, 
as the overall percentage of foil coverage on the 
greeting card are low enough to allow them to 
be recycled with general board and paper waste. 
We are currently investigating the possibility 
of a 100% bio-degradable alternative to help 
reduce our impact on the environment. All foil 
waste currently produced at Loxleys is sent to 
a specialist waste management company and is 
used for producing energy.  

Board 
All board purchased by Loxleys is FSC certified. 
The Forest Stewardship Council® (FSC®) is 
part of an international organisation bringing 
together forest owners, timber processors, wood 
product manufacturers and users to ensure 
long term timber supplies while protecting the 
environment.

Bags 
All our cellobags used for packing cards are 
recyclable, we are also currently running trials 
on fully compostable cellobags that are fully bio-
degradable. We anticipate that this alternative 
will be available to our customers within the next 
two months. 

Glue 
The water based glue used for inserting tip-
ins into cards is 80% bio-degradable. We are 
currently investigating the viability of 100% 
recyclable and bio-degradable adhesive solutions 
for the future. 

Boxes 
We are pleased to confirm after contacting 
our box and carton suppliers during our 
environmental audit, all of our current suppliers 
provide us with recyclable boxes with over half 
stating their materials are fully bio-degradable. 
We are actively promoting that our customers 
have these recycling credentials on their boxes.  

Labels 
The paper used by our label suppliers is all FSC 
certified and bio-degradable, we are currently 
working in partnership with our suppliers to 
find a bio-degradable and more environmentally 
friendly adhesives that are traditionally used on 
these products. 

                                4Life
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‘Simplicity’

(Italian, from Latin simplex, simplic -, simple)

‘Forest’     ‘Thinking’    - in Chinese

Global view

Sherwood Global - Committed to 
quality and ethical standards

Semplice, the Sherwood Group’s Far East manufacturing plant has  

established standards when it comes to their corporate and social 

responsibilities. The new, modern factory is equipped with the 

latest  cutting-edge automated machinery and holds accreditations 

that mirror the Sherwood Group’s accreditations in the UK.

Semplice currently holds;

• ISO9001: 2008, BSI Certificate No: FM 612184

• ISO14001: 2004, BSI Certificate No: FM 612186

Semplice also holds FSC® chain of custody certification.

Semplice has undertaken the SMETA 2 pillar audit 

for ethical compliance.

They are commited to the sustainable development of social and 

environmental affairs: 

• The provision of air-conditioning dormitories for employees

• The provision of free Wifi for leisure internet use for workers

• The use of processor-less printing plates to reduce the use 

   of chemicals

• Installation of LED lighting to increase energy efficiency and  

   reduce CO2

• Flattening of the production planning to minimize workers hours

Controlling VOC emissions for 
a cleaner environment

The Air Pollution Control (Volatile Organic Compounds) Regulation 

which came in to effect in September 2017 is a positive step towards 

a smog-free clean environment. One of the areas addressed by the 

regulation is the emission of VOCs from lithographic printing press 

inks, coatings, and cleaning agents.

The early part of 2018 will see the installation of VOC emissions 

monitoring and regulatory carbon filters to our Komori printing 

press at Semplice. 

‘Wherever 
we operate in 
the world, the 

Sherwood Group 
will always 

follow the same 
high standards.’



CSR Policy
Sherwood Press

Human 
Resources

Environment

Community

Compliance

Quality &
Service

• We ensure our food packaging products are manufactured following the best practice guide 
   for low migration printing
• We only use low migration, food safe inks on direct contact and non-direct contact food  
   packaging
• We only use virgin food grade, certified packaging boards on direct food contact packaging
• Sherwood presses feature alcohol free printing
• Low migration chemicals and coatings are used on press
• Grade AA BRC/IOP Global Standard for Packaging and Packaging Materials certification in  
   category 1 – Litho print and finishing of packaging products for food products
• Sedex members both in the UK and China
• Sedex members Ethical Trade Audit (SMETA) 2 Pillar Audit for business & environmental practices

• Continuous investment in technology to provide increased efficiencies, and reduced waste
• Sherwood O% waste to landfill
• All Sherwood presses switched to low migration ink
• 100% reduction in plastic and metal ink containers by pumping ink directly to press
• All plastic is crushed, baled and sent for recycling
• Further development of our aqueous based PuraCoat™ barrier coating
• Sherwood Implementation of all of the recommendations supplied by the Carbon Trust
• ISO 14001 accreditation both in the UK and China
• Optimised motors and installation of power factoring throughout the Sherwood factory,   
   with frequent thermal testing
• Lighting and heating control throughout the entire Sherwood factory, including 
   low energy tubes
• Launch of Pura® sustainable packaging into the marketplace
• Company wide car sharing and cycle to work scheme
• Shared transportation with other group member businesses
• Implementation of The 8 Wastes programme to drive out wasted resources
• Working closely with our waste contractors to reduce the impact of our waste and waste  
   movements on the environment

• Investors in People certification at Sherwood
• Sherwood travel to work scheme through the TransACT initiative
• Energy awareness training for all staff
• Mapping your personal carbon footprint Sherwood employee initiative
• Continual development of staff in key positions, including management,   
   innovation  and production though “Manufacturing Excellence” initiatives
• Diversity and Dignity at work policy
• Apprentice and Graduate management training programmes at work policy,
  committed to developing  new talent and providing opportunities for young people 
• Continuation of the Smart Academy for skills development and succession planning

• Annual Customer Satisfaction Survey
• Continuation of Sherwood Key Account Management Programme 
• Implementation of Loxleys Key Account Management Programme
• ISO 9001 accreditation both in the UK and China
• Winners of the 2013 & 2016 UK Packaging Awards ‘Carton board Pack of the Year’ 
• Winners of the 2014 & 2015 PrintWeek Awards ‘FMCG Packaging Printer of the Year’
• Integration of new MIS and launch of workflow automation for ordering, artwork  
   approval, and imposition of greeting cards

• Continued support for Trees for Life
• Sherwood helped launch the first  World Land Trust carbon balanced products by  
   being the first company to use a carbon balanced paper from PaperCo
• Sponsor of the Nottingham in Bloom Sensory Garden at Wollaton park in Nottingham
• Material donations to PACE rehabilitation centre in Derby
• Supporting Action Medical Research Charity through fundraising activities
• Producing greeting cards for Ash Lea School to help them raise funds
• Donations to various charities on behalf of respondents to our customer survey 
• Materials donations to Project Intake, Sheffield
• Supporting Help For Heroes through fundraising activities

Corporate and Social
Responsibility

Report 2018
CSR Policy... developing year 

upon year
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